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5. CHILDREN – CODE OF CONDUCT 
5.1 The Holbrook Club does not provide creche facilities and as such the parent, guardian or carer of a child(ren) will be responsible and accountable for their child(ren)’s behaviour, safety and wellbeing at all times while the child(ren) is/are on Club premises or grounds, irrespective of whether the parent, guardian or carer is present on site or not. 
Children are very welcome to enjoy the facilities at The Holbrook Club, we pride ourselves in being a family friendly venue however their behaviour must not impact others or give a negative impression of The Holbrook Club at any time. 
If a child(ren) causes disruption the Duty Manager will speak with the parent/guardian/carer to ask that the child(ren)’s behaviour be addressed. If the child(ren) continue to cause disruption the Duty Manager will have the right to ask the family to leave.  If a child/family repeatedly cause disruption this may lead to the child/family being refused entry to The Holbrook Club.
An incident report will be filed to document any necessary details which may be referred to later should the need arise.
5.2 Children under the age of 14 will NOT be allowed unaccompanied entry to the Club at any time. 
5.3 Children under the age of 14 will NOT be permitted in any areas of the club unsupervised at any time, this includes a sporting activity – children must be able to see their parent/guardian/carer at all times.
5.4 Children aged 14 to 17 will be allowed unaccompanied entry to the Club to use the facilities however must report to the reception desk upon arrival to ensure staff are aware of them being on site.
Children aged 14-17 may only use the gym facilities if they have completed an application form and received a gym induction – please speak to a member of our staff if you wish your child(ren) to take part. Any gym usage is subject to any relevant fee being paid.
Children aged 14 to 17 are not permitted to stay on the Club premises if not using the gym or a booked sport facility, unless directly supervised by an adult aged 18+. Please note that it is not permitted for a young person to seek entry by using their parent’s Membership Card as this does not allow the Club to identify the young person while on the Club premises. 
5.5 Children under the age of 14 are not permitted in the Snooker rooms unless accompanied and directly supervised by an adult and are able to display the necessary level of ability to play this sport safely and without causing injury or damage. 
5.6 Children aged 14 to 17 may play the sport stated in Section 5.5 above when not accompanied or supervised by an adult subject to the provisos stated therein. 
5.7 Children under the age of 16 will not normally be allowed in the lounge bar as this area is primarily set aside for the enjoyment of adults (except when expressly permitted for operational reasons by a member of the Club Management team (for example, if a private or ticketed function is taking place in the main function hall).
5.8 Children under the age of 10 are NOT permitted in the lounge bar after 8.00pm under any circumstances.
5.9 Parents/Guardians/Carers attending the Club with Children under 16 must always remain accessible to their children and not use the adults-only lounge bar. 
5.10 As a general guideline, children under the age of 14 should not be present on Club premises or grounds after 9.00 p.m. 
[image: A logo with blue letters and yellow rings

Description automatically generated]

Permissible exceptions are: 
a) Attendance at private functions or parties (where the Club is being paid for the hire of the premises) 
b) The children of members of visiting teams or outside bodies 
c) When watching sport on the “Big Screen” (for instance, for the duration of a football match which ends after 9.00 p.m.) During this time children must be seated to watch the game and must not scream and run around
d) Attendance at special, one-off Club functions with the agreement of a member of the Club Management team 
e) Attendance at advertised Club functions at the discretion of the child(ren)’s parents, guardian or carer who must be in attendance and directly always supervising their child(ren). 
5.11 Children are NOT permitted to be outside alone if parents/guardians are inside.
5.12 As a general guideline, children aged 14 to 17 should not be present on Club premises or grounds after 9.30 p.m. Permissible exceptions are: i) Exceptions a), b), c), d) and e) in Section 5.10 above.
5.13 Bikes and scooters are NOT permitted to be used indoors.
5.14 Jumping/Bouncing on furniture/tables is NOT permitted.
5.15 Children are not permitted to play in the playpark or outside after 4pm between October and February for health and safety reasons
5.16 Anti-social behaviour of any kind is NOT permitted – we ask that you help your child(ren) with the following - including but not limited to 
Being supportive and kind to others
Being friendly
Listening to staff members
Having good manners
Treating other visitors and property with respect
Enjoying their visit 
We ask that child(ren) do NOT
Run around in the building 
Play in the changing rooms
Play in the toilets
Jump on the furniture including tables and chairs
Vandalise The Holbrook Club equipment, fixtures and fittings
Kick balls against the windows and cladding around the club
Kick footballs inside
Throw objects inside
Swing on doors
Be verbally or physically abusive to staff and/or other visitors
Bully or intimidate staff and/or other visitors 
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